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SHOULD MEDIATION FOCUS ON 

CONFLICT MANAGEMENT 
(CESSATION OF HOSTILITIES, HUMANITARIAN ACCESS, PROTECTION OF CIVILIANS ETC.) 

OR ON CONFLICT RESOLUTION? 

Conflict ResolutionConflict Management or
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WHAT IS MORE EFFICIENT: EXTERNAL 
MEDIATION OR INSIDER MEDIATION? 

Insider MediationExternal Mediation or
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CONFLICT RESOLUTION IN THE 
CHARTER OF THE UN

Article 33 of the Charter of the United Nations provides that:

“The parties to any dispute, the continuance of which is likely to endanger the maintenance of international peace 
and security, shall, first of all, seek a solution by: 

— negotiation

— enquiry

— mediation

— conciliation

— arbitration

— judicial settlement

— resort to regional agencies or 
arrangements

— or other peaceful means of their own 
choice.” 

— Good offices

— Adjudication
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THE SECRETARY-GENERAL
AND CONFLICT RESOLUTION

— Article 99 provides that the Secretary-General may bring to the attention of the SC any matter which may 
threaten the maintenance of international peace and security

— The good offices and mediation roles of the SG derive from the Charter and have been developed through 
extensive practice. 

— These roles can be set in motion at the SG’s own initiative, in response to a request from one or more of the 
parties to a dispute, or as a result of a request from the SC or the GA.

— The Secretary-General may take action himself or may appoint special representatives and envoys to carry 
out good offices and mediation on his behalf. 

— The range of activities carried out by the SG has included:

— good offices 

— mediation 

— facilitation

— dialogue processes 

— arbitration
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MANDATE TO ADDRESS LOCAL CONFLICTS

— UNAMID 2014: To support the mediation of community conflict, including through 
measures to address its root causes. 
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MANDATE TO ADDRESS LOCAL CONFLICTS

— UNMISS 2014: To exercise good offices, confidence-building, and facilitation in 
support of the mission’s protection strategy, especially in regard to women and 
children, including to facilitate the prevention, mitigation, and resolution of 
intercommunal conflict through, inter alia, mediation and community engagement 
in order to foster sustainable local and national reconciliation as an essential part of 
preventing violence and long-term state-building activity. 
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MANDATE TO ADDRESS LOCAL CONFLICTS

— MINUSMA 2019: To strengthen community engagement and protection 
mechanisms, including interaction with civilians, community outreach, 
reconciliation, mediation, support to the resolution of local and intercommunal 
conflicts and public information; 

— To exercise good offices, confidence-building and facilitation at the national and 
local levels, in order to support dialogue with and among all stakeholders towards 
reconciliation and social cohesion; 

— To support efforts to reduce intercommunal tensions, bearing in mind the primary 
responsibility of the Malian authorities; 
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QUESTIONS A MEDIATOR MIGHT CONSIDER IN THE LOCAL 
AND INTERCOMMUNAL CONFLICT RESOLUTION AND 
MEDIATION PROCESS INVOLVING LAND: 

— What are the existing institutional mechanisms for dealing with land disputes? How well do these 
institutions function? Do stakeholders trust them? 

— How effectively do customary and statutory dispute resolution mechanisms interact? 

— Which authorities and stakeholders should be involved in the development and implementation of 
new institutional arrangements on land tenure? 

— Which authorities and stakeholders should be involved in the development of solutions to process 
high volumes of similar land dispute cases? 

— Are there culturally appropriate or symbolic rituals to make land dispute resolution agreements 
binding? Are there any rituals or practices that increase the chances of community members 
honoring agreements or commitments? 

— How does the system in place affect each disputant’s definition of an acceptable agreement? How 
much trust do the disputants place in the institutions established to resolve disputes? 
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QUESTIONS A MEDIATOR MIGHT CONSIDER IN THE LOCAL 
AND INTERCOMMUNAL CONFLICT RESOLUTION AND 
MEDIATION PROCESS INVOLVING WATER: 

— Are there important elements of cultural significance around water that either limit possibilities for 
negotiation or create incentives for problem solving? 

— Are the parties aware of opportunities arising from basin-wide approaches to water management?

— What arrangements for transboundary water management exist between the parties? 

— How aware and compliant are the parties regarding any customary, statutory, and international legal 
obligations? 

— Are current water use patterns and any plans for agreement realistic in light of both historical 
patterns of availability and uncertainty therein? Is the proposed agreement “climate smart” on 
water?

— How much understanding exists about international financing arrangements for water infrastructure, 
which may include provisions regarding conflict resolution and compensation?
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QUESTIONS A MEDIATOR MIGHT CONSIDER WHEN 
DECIDING TO LAUNCH MEDIATION OF A LOCAL CONFLICT:

— Do you have sufficient analytical data regarding the drivers, root causes and underlying dynamics of 
the local conflict? 

— Do you have necessary resources and support?

— Do you have the consent of the parties to mediate the conflict?

— Are the parties to the conflict open to a negotiated settlement?

— Are there legitimate and competent local partners?

— Is there government political will to support mediation?

— How is the local conflict linked to national-level or transnational conflicts?
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Local & Intercommunal Conflict Resolution Mechanisms

— Ensuring necessary support and funds to tackle local conflicts

— Recruiting the specialized context- specific skills

— Access to the regions where violent local conflicts occur

— A lack of legitimate and competent local partners

— Addressing the historic, structural and root causes of local conflicts

— Impact by national and regional conflict drivers 

— Limited political will from the government to address local conflicts

KEY POINTS:


